










Dimensions of Diversity
Primary Dimensions:
Inerent/born with – Have an impact
Throughout one’s life.
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Tip 2:
Shh!!!
No really, just don’t talk.
Awkward silence is a chance to learn more.

Tip 1:
Stephen R. Covey –
The 7 Habits of Highly 
Effective People
Habit 5
Seek first to understand
Then to be understood

Tip 3:
ALWAYS start with 
giving someone the 
benefit of the 
doubt…Yes, even when 
they are being TOTALLY 
unreasonable.
Maybe they just had 
THE WORST THING 
EVER HAPPEN TO 
THEM?!?!
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