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Selecting Software to help you ametS
e Enhance Customer Experience &C Osets

« Improve Business Productivity | Confef”ence & Expo

Forces impacting decision criteria
o Technology Innovation
o Consumer Behavior




Inspire & Display

CGl Images and Videos
to simplity your visual
communication
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Impact of Technological innovation on
consumer behaviour

By deploying e-commerce sites
accessible via mobile devices
(tablets, smartphones) and cloud-
based apps, Consumers can Now

reach Retailers Any Time, Any Place
via Any Device




SPISOFTWARE




SPISOFTWARE

Retail e-commerce Sales in M-Commerce share of total
USA from 2016-2022 in $M digital commerce spending

Evolving Consumer Behavior

513 522

© Statista 2018 m
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Most popular retail web sites  In 2021- 27% of Furniture sales
as of December 2017 in $M will be done via online

Evolving Consumer Behavior




closet ¢

e-Commerce and
Marketing Tools

Available on-line, both
as an e-commerce
solution, or just a
marketing toaol,
application provide an
INspiring sales tool for
end-customer projects, f »
whether for closet D el
doors, wardrobes or LFh o YO
entire closetfs. 2] A=



Allow Consumer
Freedom to Create

Consumers apply the
chosen product finishes
to kitchen elements to
obtain a photo-realistic
view of their chosen
kitchen.

The most effective way
to discover customer

expectations and
preferences.




Let consumer Plan &
their own spaces y "

For closet or wardrobe
design, 3D Planners are
the perfect ally for sales
teams.

t enables professionals
to create their design
on the web, in 3D and |n } :

real-time. ol




Technologies impacting the

near future

These Technologies Will Shape the Near Future

Cloud computing
and services

Mobile solutions

Internet of things

Cognitive computing

Advanced manufacturing
technologies

New energy sources
and solutions

Bioengineering

Man-machine hybrids

statista %

Technologies that are shaping our future
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Biggest Tech growth drivers

The Biggest Growth

Mobile
Healthcare IT, Devices and Apps

Data & Analytics

Digital Media /
Advertising Video Platforms

Cloud

Social / Collaboration /
Messaging Platforms

Shared Economy (Uber, Airbnb)
Security

Internet of Things

Driversinthe T

ech Indust

statista %




Software vendor hosts the Cloud software (Saa$)
software application and is gaining market

customers access it via the accepitance
internet.

upplier an
Lower cost CLOUD
LINKED RETAIL
BENEFITS

No IT
maintenance

costs
Always up Disaster
assistance




SPISOFTWARE

Get insights into your on-line business

Big data at your fingertips

KPIs and Analytics covering all
your customer data
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Do It right - Select Software That Will help You

Enhance consumer Experience

« Connect retailers & dealers to consumers along the entire
sales process, from the initial discovery stage to purchase
Inspires, Engages, Promotes, Converts, and makes it easy to buy
Accessible at Any Time, from Any Place, via Any Device

* |mprove your Business Productivity

 Manages customer activities from purchase to the
complete delivery of their customized home project

* Helps you adapt your business processes by offering
deeper insights info consumer behavior & buying patterns




Thank you !
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